
INDUSTRY ALERT:
Does your room phone meet 
ADA (Americans with Dis-
abilities Act) standards?

“Essential” telephones such as hotel/motel 
in-room telephones are required to have a single 
step volume boost of 12 – 15db (decibels). 
There are phones being sold in our industry that 
do NOT meet, nor come close to, this Federal 
regulation. Be sure to ask to see the manufac-
turer’s ADA Certificates, they should have them 
for all models. It only takes one hearing-impared 
person, who is in need, for there to be a tragedy 
or a lawsuit.

A public awareness announcement provided by 
your friends at TeleMatrix and Scitec.

For additional information please go to:

www.telematrix.net/telematrix-downloads/   or

www.scitecinc.com/scitec-downloads/ 


