
TELEPHONE TIP 8:
What is EEPROM technology 
and how does it help my hotel?

TeleMatrix introduced its EEPROM powered 
SteelTrap® feature nearly a decade ago. This is 
yet another TeleMatrix “First” often copied and 
even advertised as new. SteelTrap eliminated 
the need for lithium batteries to ensure memory 
storage of the guest room speed dial keys. For 
the last 10 years TeleMatrix telephones have 
not used any batteries for back up and EEPORM 
requires no power for back up and holds 
memory even when used in areas of high ESD. 
This predates all generic branded telephones in 
our industry.

A public awareness announcement provided by 
your friends at TeleMatrix and Scitec.

For additional information please go to:

www.telematrix.net/telematrix-downloads/   or

www.scitecinc.com/scitec-downloads/ 


